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Different to other Nurseries because….
Open 6am – 6pm Monday to Friday
Open Bank Holidays
Healthy Cooked Meals for Lunch and Tea
Easy Parking
Half an Acre of Land dedicated to outside play
CCTV, not just monitoring the front door & grounds.., 
14 Cameras monitoring throughout the Nursery too


Hello and thank you for requesting information about Chuckles, a Private Day Care Nursery providing high quality care for children aged from birth to 8 years in a happy, homely, loving and caring environment.

  Set out below is an introduction to the facilities Chuckles has to offer.  In it I have aimed to answer some of the queries you may have when thinking about placing your child in our care.

Chuckles Mission Statement
To provide a happy, healthy, homely, loving and secure environment where the children in our care can develop the skills required for life.

Core Values 
At Chuckles we believe we should “SHINE” 

Build children’s Self confidence and Self esteem
Promote a Healthy lifestyle through healthy eating and exercise
Create areas that are Interesting, stimulating, homely and safe. 
Employ staff that are Nurturing, caring and approachable
Be encouraging everyone to be thinking and caring for our Environment  

Everyone will be encouraged to participate in decisions that affect what happens in our setting  



Team members should always be “Sparkling”
Sensitive
Positive
Approachable
Respectful
Kind
Lively
Innovative
Nurturing
And above all GREAT ROLE MODELS


History of Chuckles

Chuckles Nursery opened its doors on the 8th November 1999, and has been growing from strength to strength ever since, thanks not only to the committed team of professionals within our team but also to the continued family support. Tara my sister, keeps the finances in check and is the Nursery “Mother” to our team. (Tara is also a qualified Nursery Nurse). Mike, my Dad makes sure the gardens and play areas are continually developed. Linda, my mum keeps us
on the right track in the gardens, as we tend not to know the difference between a weed and a flower, and is a whizz on the sewing machine. Everyone plays a role to keep building and business up to date leaving the team all the time in the world to do what they do best…care for your child.

We were initially registered for 26, increasing to 37 in 2003 and then to 53 in 2005. Although numbers have increased we still keep group numbers small to ensure the quality of care that we built our reputation on, remains.

The Building

Chuckles interior provides a surrounding of interesting colours and shapes to stimulate your child’s mind into action from the moment you step in through the door.  All rooms have the bonus of large windows to ensure a light and airy feel and are individually decorated with colourful artwork and displays of the children’s work.  

The Grounds

The grounds we have here at Chuckles really can’t be beaten. 
 Set in an acre of land, we are well away from any roads and immediate pollution but still only just over a mile from the M4 motorway. Surrounding wildlife such as squirrels and horses are an added treat.  The car park is located to the front of the building with unobstructed parking for at least 20 cars.  There is also a large sheltered entrance porch for those rainy days. 

The outside areas are split to ensure the children have a variety of experiences. All areas are accessible to the children at all times to allow them choices and have been designed with their input. Throughout the year, our team at Chuckles will endeavour to ensure the children have as much fresh air as possible.  

In our Patio Area the children can carry out all the creative activities they do inside, drawing, painting, sand play, water play as well as ball games.
The Sensory Garden has a large grassed open space with huts made from willow trees, a slide and areas where the children can play, explore, plant seeds to watch them grow, and make music.
The Tricycle and scooter track is designed specifically so that those children who wish to ride can do so safely, and is accessible from both areas.
We also have a Decking area, specifically for the younger children to play in safety but where they can watch the older children at play too


CCTV Monitored Inside and Out

All of our grounds are well secured with access only through the building. 
The main playrooms at Chuckles are monitored by 11 CCTV cameras with another 4 covering the grounds, recording the day to day routine. We hope this can, in a way, show you how confident we are in our team and what they do.  The monitor is in the main office where it can be observed.

Each child is valued as an individual, with different needs, abilities and potential. We have endeavoured to create an environment where he/she feels comfortable, secure and confident.  We want them to feel challenged physically, emotionally and intellectually, but not to feel under pressure to do so. 

Here at Chuckles we believe that children should be allowed to be children.  They are experiencing the best years of their lives and we are here to help them do this.

Should you have any further queries, please do not hesitate to call. I am lucky enough to have a team who are happy and confident enough to deal with any of your queries.  If for some reason they can’t, they will find out for you and call you back as soon as possible. Where would I be without them!

Or alternatively…
Call in and see us, you are under no obligation at all, we will be only too happy to give you a guided tour.  Have a look around whilst your child joins the other children to play.  See how quickly your child feels at ease here at Chuckles.

You don’t need an appointment, we have nothing to hide, but sometimes it does help to know that you will be arriving sometime that day, so we can ensure someone is available to give you the time you need.  However please avoid mealtimes as all hands are needed as you can imagine. Amy, the Nursery Manager or Tara or indeed any of the team can show you around.

All I ask is that you come to visit us, as this is essential to appreciate how different we are. 

The early years are the years in which children build the rest of their lives.
Let them enjoy it in an environment created purely for them.

We look forward to meeting you.

Lisa and the Team at Chuckles



Registration Details

Chuckles Nursery is registered with and regularly inspected by the Care and Social Services Inspectorate for Wales (CSSIW), which operates in line with the Children’s Act 1989 and the Care Standards Act 2000.  

Chuckles Nursery is registered for 53 children, 9 children 0-2 years; 20 children 2-3 years and 24 children 3-5 years. Staff (or team as we prefer to call them) ratios are set down by the CSSIW.
We keep the groups as small as possible to ensure the children have all the attention they need and for that reason, I am proud to say that Chuckles always has extra team members in place.


Quality Assurance

In December 2003, Chuckles gained the Investors in People Accreditation continued to pass reviews in February 2005 and June 2008. In June 2008 we extended the Investors in People Award to include the Leadership and Management Model to assess the Management team and their practises and again the Chuckles team achieved the accreditation. 

Chuckles is a member of the Wales PPA (Wales Pre-School & Playgroup Association) and attained Quality Assured Accreditation in 2007 for providing quality care, education and management practises.

Chuckles is a member of the NCYPP (Newport Children and Young Peoples Partnership) through which we have become Registered Providers of Education( which means we are registered and inspected to provide learning in line with the Foundation Phase curriculum.

Team Training

All our Nursery Nurses (we prefer Child Care professionals) are trained to NNEB/Cache Level 3 standard and as we have exceeded the recommendations we also employ extra assistants who work alongside the Carers whilst training. 
Here at Chuckles we feel training is essential and all regularly undertake various different training courses aside from mandatory training such as first aid and child protection.  
As part of the Team’s training, the children at Chuckles will be observed in their play. All observations will be made and written about on an anonymous basis. Sometimes photographs of activities will be taken as proof of training.  If you have any reservations about this, please let us know.

All members of the team hold Basic Food Hygiene Certificates
Management hold Level 3 Supervising Food Safety in catering
All members of the Team have Paediatric First Aid at Work Training whilst Management are also trained in HSE First Aid at Work. We also carry out Accident Drills to ensure everyone remains up to date and confident about what they would do in the event of a child being hurt or becoming ill. This is like the Fire Drill which all members of the team and children take part in each term.
Amy (The Nursery Manager) and myself hold NVQ Level 4 in Child Care.

Personality is also vital to ensure the happiness of your child and everyone here at Chuckles is carefully monitored.  


The Groups and How They Work

The Nursery is monitored by the Nursery Manager who is not included in the numbers each day. The Nursery is split into two main groups and each group is run by a Team Leader who you will be introduced to when you come to have a look around. Our aim is to ensure both you and your child are happy, comfortable and secure in this new environment, so should you have any reservations please let the Team Leader know. You won’t be telling us anything we haven’t heard before.  Just for the record we are aware that Mum and Dad have sleepless nights over their child coming to Nursery and will probably have a good cry when they leave

The groups are split into Babies & Toddlers and Pre-School
 
Chuckle Bunnies (Babies) are children aged from birth to 2 years of age for which we are registered for 9.  Team ratio is 1:3. The group is split into two being 0-1 and 1 –2 years depending on their development levels.  With the young babies we aim to work with the parents to ensure that our routines match as closely as possible with the child’s routine at home. As the older babies start to walk we break them away from the younger babies and slowly introduce them to the younger toddlers and the routines they will soon look to follow. In this group hands-on activities are planned to provide sensory stimulation and encourage motor skills.  The babies do have their own base room to allow them to feel secure in their new environment and as they get older and their confidence grows we start to move them to other rooms. 

They remain at all times on the ground floor which we feel is important in case of emergencies such as fire. The cots nearest the fire exit in their sleeping room has wheels on it so should a fire occur the babies sleeping will be placed into the cot on wheels and wheeled out to ensure a quick exit.

Tidy Tigers (Toddlers) are children aged from 2 – 3 years of age for which we are registered for 20.  Team ratio is 1:4.  In these groups we start to introduce a more structured day helping the children to achieve independence, knowledge and confidence in their abilities.  Their activities are planned around social behaviour, intellectual development, communicational development, emotional development and physical development

The baby and toddler group work very closely together as all children progress at different stages and this allows the Team Leader to be able to monitor when it is time to move the children to the next group. We find here that the baby and toddler group split into 4 different groups rather than two.

Proud Peacocks (Pre-school) are children aged from 3 – 5 years for which we are registered for 24.   Staff ratio is 1:8.  This group again is split into two to recognise the different stages of development.
Chuckles continues to pass the Estyn Inspection which means we are recognised to provide education for 3-5 year old children (Registered Providers of Education).  Here at Chuckles our curriculum is now based on the Foundation Phase.  

Our Teaching Methods

We believe here at Chuckles that children should be given every opportunity to be curious and question whilst learning to work as a team.  A recent Welsh Assembly document stated “research evidence suggests that children do not begin to benefit from extensive formal teaching until the age of about six or seven, in line with their social and cognitive development”. 

The Foundation Phase sets down outcomes for pre-school to achieve by the time they are five years old. These outcomes are achieved over a two year period starting at three years of age using an ongoing programme of planning, evaluation and monitoring.  

This is addressed through covering the seven areas of learning which are:
· Personal and Social Development, Well being and Cultural Diversity
· Language, Literacy and Communication Skills
· Mathematical Development
· Bilingualism 
· Knowledge and Understanding of the World
· Physical Development
· Creative Development

With the introduction of the Foundation Phase emphasis has been placed on developing children’s knowledge, skills and understanding through experimental learning, learning by doing and by solving real life problems both inside and outdoors. Children will have many opportunities to choose what they want to do through the day from a choice of carefully planned and evaluated activities available. Children will also be encouraged to take part in activities outside whatever the weather.

All planning and evaluation of activities are carried out by the team. The pre-school team monitor all activities throughout the week, feeding back to the Team Leader. The Team Leader then plans for the following week after evaluating the current weeks activities. This is all monitored by a qualified teacher who attends Chuckles each week and works with the team and the children. As it is prepared at such short notice, we are unable to send it home with you but it is available in our Messy Room to be seen at any time.

Comments made as the children work are noted down and displayed along with their work so everyone can appreciate the thought process the child went through. Photographs are also taken as the children embark on their activity and these can be displayed along with their work not just for display purposes but also for the records that Estyn inspect when they visit. We have been following this approach since early 2007 and it has proved so successful we have dedicated 40 square metres purely for creative play. We encourage this approach right from babies and due to the fact that we start it from such a young age, we are already seeing a difference in the toddler’s abilities when embarking on the Foundation Phase.



Daily Diaries

Each of the younger children are given a Daily Diary.  What goes into the diary depends on the age of your child.  
Babies will have their eating, sleeping and toileting recorded along with what has happened through their day.  
With toddlers, it will depend on their age as to what is recorded. For younger toddlers full information will continue until they reach the point where they are toilet trained and eating normal meals well. Each month to ensure you know what is happening, you will receive a copy of the planning organised for your child for the following month. The diaries then will have notes about particular things that happened or things that they said whilst taking part in activities. This not only keeps you informed but can become an essential part of your bottom drawer memories. You can also use them if you feel there is something we need to know  ie John didn’t sleep well last night, he maybe a little more tired than usual.
Diaries do not continue into pre-school as we hope that the children will feel confident to tell you about their day themselves.

Child Assessments

Assessments are completed at 12 months, 18th months and 2 years and copies will be given to you. From 3 years onwards they undergo continual assessment in line with the Foundation Phase. These assessments are kept at the Nursery along with a scrapbook containing other pieces of work they complete for assessment purposes and will be passed to you as they move to school. Should you wish to discuss anything in relation to the assessments, please give us a call and we will arrange a convenient time for you to come in. Chuckles is currently piloting the 3 year old baseline assessment in conjunction with the LEA (April 2010).



Daily Routine

The children play freely until breakfast which is served from 8:45 – 9am.  After breakfast they start their activities stopping for a drink at 10am and toileting.
Lunch starts at 11:30am for the babies and toddlers, after which we have a quiet time or sleep for the ones that require it, and 12pm for pre-school.
Activities begin once more until tea which is at 3pm for babies and toddlers and 3:30pm for pre-school.  After tea the children participate in the last activities of the day which are planned until 4:30pm.  They have free play from 4:30pm-6pm whilst waiting to go home. Each group follow their own daily activity plans. Children do not watch television whilst at Chuckles as we feel they learn more through adult / peer interaction.

Meals

At Chuckles, since we opened our doors we have always promoted healthy eating (we didn’t need any nudging from Jamie Oliver) and are proud to say we have successfully converted many ‘poor eaters’ over the years. I believe we can boast that we are one of the few if not the only Nursery that offers a cooked lunch and cooked tea and that chips or any fast food/sugar based items do not pass their lips whilst here. Menus are sent out each month so you can organise your home menu around ours and for those who will eat breakfast, lunch, tea and supper, they won’t end up eating the same meal twice.

Holiday Club
Chuckles offer a holiday club for children up to 8 years. For further information on this service, please contact the Nursery as places are limited for this.


Nursery Guidelines

1. You will receive a bill towards the end of each month for next month’s fees, which must be paid in advance. Invoices are over a 12 month period, the breakdown of which is explained in point three.  Invoices are to be paid by Standing Order on the30th/31stt of the month; a form is enclosed for completion.  If full payment has not been received by the 5th of the following month, you will incur a £20 late payment charge and if payment is still not received within five days your child’s placement will be suspended until your account is clear.  If you have any difficulties with the above due to your own pay schedule, please ask to speak to our Accounts Department who will endeavour to work things out with you.  Should you fall in to arrears, we exercise our rights to claim interest and compensation for debt recovery costs under the late payment legislation. 
2. Four weeks notice in writing is required to reduce your days/sessions or to remove a Child from Nursery, otherwise four weeks are payable in full. You will need to notify your bank of payments changes as we can not do that on your behalf.  
3.	Half fees are payable for two weeks holiday per year, one week being the number of days per week your child attends.  Hence the fees are calculated over a 51 week period to allow for the two weeks at half price.
	Example:
	3 days at £32 per day = £96 per week
	£96 x 51 weeks = £4896 per year
	£4896 – 12 months = £408 per month.  This is the figure that you will pay each month.
4.	Placements can only be changed if a suitable vacancy exists.
5.	Extra days arranged separately will be invoiced for that day and payment due immediately
6.	Chuckles does not open Christmas Day, Boxing Day and New Years Day. We are however prepared to open during the other Bank Holidays but for this we will need to be notified beforehand.  Should your child’s day fall on a Bank Holiday, fees are payable in full. 
If your child is absent from Nursery, through illness or for other reasons fees are again payable in full. 
7.	Bottle fed babies must be provided with ready made bottles of formula/breast milk. Please label bottles and dummies to avoid confusion.
8. Children at Chuckles are provided with their own named ‘Care Bag’. These are left at Chuckles to save you carrying everything to and fro Chuckles each time they attend. In the Care Bags we ask that you provide the following:-
· nappies (at least four per day) 
· Wet wipes and preferred baby creams 
· Toothpaste and toothbrush as we encourage the children to clean their teeth after meal times
· Hairbrush
· Soft Shoes or slippers as we prefer that children wear these in Chuckles to keep the carpets clean and to protect fingers (as children do not always watch where they are going)
· A spare set of clothing 
· Hat and Sun cream during the summer months

All items must be clearly labelled as the children usually have the same kinds of clothing.
9	Painting and play activities generally results in messy children.  Aprons are provided but are not fail safe.  Please keep this in mind when
dressing your children.
10.	We cannot be held responsible for items of jewellery on a child attending the Nursery.  
11.	Arrivals and departures between booked times are at your discretion, however we do ask that you try to be on time so the rest of the group is not disrupted.
12.	If you are not collecting your child personally from Nursery, it is essential you notify a member of staff as to who will be collecting your child.  We will not allow children to leave with anyone who has not been made familiar to staff and cannot state your password. This will also apply even if a member of staff knows who the person collecting him/her is. Please see child protection policy for guidelines on collection
13.	Staff cannot undertake the care of sick children and those with infectious disease, head lice, diarrhoea, vomiting and high temperatures will not be admitted to Nursery.  We ask that you read the Sickness/Illness and General Policies relating to the children and adhere to the illness chart for the period of time children should be kept home. 	
14.	Whilst every care and attention is taken, no responsibility can be taken for cuts,   bruises etc accidentally received. An Accident Sheet is completed at the Nursery and you will be asked to sign it should an incident occur 
15.	Medication will not be administered to a child without written instructions from the parent/guardian. Forms are kept at Nursery for you to complete.
16.	In the event that Chuckles Nursery has a waiting list for a position, the position will be filled on a first come first served basis. 
17.	Please remember to let us know, in writing of any changes to details 
provided such as change of address, telephone number, work telephone number, emergency contacts etc.  
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